SERVICE HOTLINE

REFERENCE NUMBER: 290/2018
19 December 2018

UPDATE ON PROBLEM WITH MARKET DATA CHANNEL B DATA FEED AFFECTING
INTERNATIONAL ACCESS POINT (IAP) SERVICE

With reference to Service Hotline 289/2018 about dropped packets across the B-
Feed on all Market Data gateways being disseminated via the International Access

Point since Tuesday, 18 December 2018.

Clients are advised that our Service Provider has fixed the problem and the B-Feed
will be switched over from the DR link back to the JSE production Market Data
gateways.

The switch over will be done today from 18:00 (SAST).
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